[obpe gownu BbB Vitality Gym!

Tesn ycnosus onuceaT NpaBuiaTa U pasnopeadbute 3a M3Non3BaHETO Ha yebcaiiTa Ha Vitality Gym,
Hamumpaly ce Ha www.vitalitygym.bg n nsnonssaHeto Ha puTHeC ycayru.

CnepHaTta TEPMUHONOINMNA ce npuanara KbM HacCTtoAlwUnTe O6LLI,M yCcnhoBwuA, B'bTDELLIHM npasuaa n
NMoanTrnKaTa 3a NOBEPUTENHOCT:

e [octasuuK Ha ycayrata — ,,.Butanutn dutHec" 00 (“Vitality Gym”), cbec cepanuiie n agpec Ha
ynpasneHue rp. Nnosaums, *.K. Tpakua, yn. Llap CumeoH Ne 58, Ynpasuten; snucaHo 8 TPPHOJTHL,
KbM AreHumsa no snncsaHmaTta ¢ EMK/NUK 207887756

e EnekTpoHeH marasuH — cobcTBeHoCT Ha JocTaBumKa, 4OCTbMNEH Ha agpec B
MHTepHeT www.vitalitygym.bg nocpeactsom Koo MNoTpebutennte maT Bb3MOXKHOCT Aa
CK/l0YBAT A0roBopwm (crnopasymeHus) 3a NOKYNKo-npoaaxba Ha npeanaraHuTe oT JloctaBumKa
ycayru;

e [loTpeburten Ha ycnyrata — BCAKO /INLE, KOETO NoTpebsBa npeanaraHaTa ot [JloctaBumKa ycayra
cnen n3BbplUEHa perucTpauma no pega Ha HactoawmTe O6LWM ycnoBMA N MMa aKTUBEH
noTpebuTenckm npodumn 3a U3nos3BaHe Ha e/IeKTPOHHUSA MarasuH, Uan e 3aKynuao
npegaaraHaTa ycayra Ha MACTo, OT 06eKT Ha [locTaBumKa;

e [lotpeburenckn npodpun — cb3aaZieH CbC 3aBbPLIBAHETO Ha perMcTpaumaTa n obocobeH B 6asarta
OaHHW Ha eNeKTPOHHUA MarasuH yHUKaneH npodun Ha cboTBeTHUA MNoTpebuTten 3a nsnonssaHe
Ha Vitality Gym, goctbneH ypes BbBeKAaHe Ha NOTpebUTeNCKO MME 1 Napona;

e [lopbuKa — BCAKA OTAeHA OTnpaBeHa 40 JocTaBynKa 3anaBKa oT MNoTpebuTen 3a 3akynyBaHe Ha
YCNIYIM Ha MACTO UM OT NEKTPOHHMA MarasuH;

e [lpueta nopbuKa — BCAKa [MopbyKa N0 CMUCHA Ha NpeaxoaHaTa ToYKa, KoAaTo [locTtaBunKa
M3PUYHO € NOTBbPAU;

e Ycayru — dutHeC n/mav yenHec ycayru, npeanaraHm B obektute Ha [loctasumka, ¢ nogpobHo
onucaHue Ha ycayrute (napameTpuTe) AOCTbMHO Ha agpec B MHTepHeT www.vitalitygym.bg;

e [MapameTpu Ha YcnyraTta — faHHM 32 TOBa KAaKBO BK/IKOYBA YcayraTta, CPOK 3a NON3BaHe,
Bb3MOXHOCT 33 NPEKpPaTABaHEe Ha No0/I3BaHETO, HAYMHM U CPOKOBE Ha M/1allaHe 1 BCAKa Apyra
nHdopmaumsa nocoyeHa ot [locTaBuMKa 3a BCAKa eAHa npeasaaraHa ot Hero Ycnyra;

e OG6eKT Ha AOCTaBYMKA — MACTO Ha NoA3BaHe Ha YcnyruTe, € yKkasaHo paboTHO Bpeme, Npes KOeTo
MmoraT Aa ce Non3BaT YCnyruTe;

A60HameHT — Non3BaHe Ha YcayraTta 3a onpegeneH CpoK OT Bpeme;
A6oHameHTeH nNaaH — aboHaMeHT, Npu KoKTo Ycayrata aBaHCOBO ce Npeanaalla 3a eaunH, Tpu,
LeCT NN aBaHaAeceT mecel,a C HeorpaHWYeH AO0CTb;

e [oauweH ®PuTHec A6oHameHT Ha BHOCKM - AGOHaMeHTeH N/aH CbeC CPOK 12 meceua —
aboHaMeHT, NpU KOWTO e 0roBOPEH MUHUMAJIEH CPOK 3a NOA3BaHe Ha YcayraTa He No-KpaTbK oT
12 nocnepoBaTenHu KaneHgapHu meceua — 365 gHu;

,CTpaHa“, ,,CTpaHu” nunun ,Hune" ce oTHacsa KakTto 3a MNoTpebutens, Taka u 3a Hac camute. Bcnuku ycnosusa
ce OTHacAT A0 NPe/IOKEHNETO, MPUEMAHETO U 0BMUCASAHETO Ha NAalaHeTo, HeobXxoANMMO 3a HalleTo
cbaelicteme Ha MNotpebuTens, No Hali-NoAXo4ALWMSA HauMH, C U3PUYHATA LeN Aa Ce 3a40BONAT HyKAnTe
Ha MoTpebutena no oTHoLLEHWE Ha NPeAoCTaBAHETO Ha 3aABeHUTe ycayrn Ha JJocTaBunKa, B

CbOTBETCTBUE C ,EI,EVICTBEILLI,OTO npaBo Ha 5'b}'ll'apVIF| n EC. BcAKo nsnonssaHe Ha ropHata TepMnNHONOIrnNA
nwnun gpyrn gymum B eauHCTBEHO, MHOXXECTBEHO YMCNO, C IN1aBHU 6YKBVI VI/MJ'IM TOVI/TFI nnn Te, ce npnemart
KaTO B3aMMO3ameHAeMnN U cnegoBaTe/IHO KaTo OTHaCALWM ce A0 CbLOoTO.


http://www.vitalitygym.bg/

l. MOJTIUTUKA SATNOBEPUTE/THOCT U
CbIJIACHUE 3A OBPABOTBAHE HA JAHHH

3a ocurypsaBsaHe Ha npaBata Bu no PETJTAMEHT (EC) 2016/679 HA EBPOMENCKMA NAPTAMEHT U HA
CbBETA o1 27 anpwun 2016 rogMHa OTHOCHO 3alLmTaTa Ha GU3NYECKUTE INLLA BbB BPb3Ka C
06paboTBaHETO Ha IMYHWU AAHHN M OTHOCHO CBOHOAHOTO ABUMKEHWE Ha TaKMBa AaHHWU, MOIUM 3a BaweTto
N3PUYHO Cbrnacue. AKO HaTucHeTe byToHa , lMpnemam BcMuKKN®, Wwe aagete cBO60AHO, KOHKPETHO,
MHPOPMMPAHO N HEABYCMMUCIEHO CbINIACUETO CU 3a NpeaocTassaHe U 0bpaboTBaHe Ha IMYHUTE BU faHHK
Ha aAMWHUCTPATOPa Ha IMYHU AaHHW ,, Butanantu dutHec” 00, EMK/MUK 207887756, cbe ceaanulue u
agpec Ha ynpasaeHue rp. Mnaosgms, N.K.4023, p-H Tpakusa, ya. Llap CumeoH Ne 58, Ynpasuten — Buktop
KaHeBcku, e-mail: info@vitalitygym.bg, KakTo 1 Ha BCUUYKM TPETU CTPaHU, HaLIKW NapTHbOPU
(obpaboTBalLM NAMYHK AaHHW) 33 LEeNUTe Ha NpeaoCTaBAHE Ha YCAYrMTe, KOMTO ce npeanaraT Ha Hawus
CalT, MOBU/THOTO NPUJIOKEHWNE U BbB PUTHEC KNyboBeTe HU. C HaTUCKaHEeTo Ha byToH ,lpMemam BCUYKK®
N3PMYHO NpMemaTe U gaBaTe HeABYCMUCIEHO Cbrnacue, Ye Bawmnte AMYHU JaHHW, NOAYYEHU NPU
perncTpauma Ha caita n/mam MobUAHOTO NPUIOKEHME, UV BbB BPb3Ka C M3M0A3BaAHETO Ha caiTa u/mam
MOBUMHOTO NPUAOKEHUE, MOoraT Aa 6baaT npegMeT Ha 0OMeH KbM NOAU3MbAHUTENN, ATEHTU UK
npeAacTaBuUTeNN, KOUTO U3MbAHABAT 3a4a4K, CBbP3aHM CbC caitTa U/ MM mobuAHOTO NpuaoXKeHue, u/mnn
yCAyruTe, KOMTO NPeaocTaBa caiTa u/mam mobunHoTo npunoskeHue, ,Butanntun dutHec” OO/, un
HeroBuTe NapTHbOPU, KAaKTO U 3a LLE/IMTE Ha CbXPaHABAHETO Ha AaHHUTE B CbOTBETHUTE 6a3un gaHHU. C
noceLleHNeTo Ch Ha To3u yebcaT u/mam MmobuAHOTO NPUNOKEHNE NPUEeMaMe, Ye CTe CbINacHU C Tesn
ycnosus. He npoab/irkaBaiite aa nsnosnseate Vitality Gym, ako He cTe CbriacHM ¢ BCUYKM YC10BUA,
NMOCOYEHM TYK.

1. BugoBe gaHHM, KOUTO ce cbbupart u obpaborsar

JaHHKW 32 HOPManHOTO GYHKUMOHMpPAHE Ha caitTa

Te3sn faHHKU ca CTPUKTHO HeobxoaMMmM 3a HopMasiHaTa paboTa Ha caiiTa U MOBUIHOTO HU NPUIOKEHME.
Ypes TAX MOXKeMm Aa yA0CTOBEPMM CaMOINYHOCTTa B1 KaTo perucTpupaH notpebuten, aa Bu nokarkem
no-aobpe cbabp:KaHWETO, Aa 3apeanMm caiiTa No-6bp30, Aa 3allMTaBamMe caiMTa U Bac oT noceratencrsa.
TakuBa AaHHW Hanpumep ca AaHHWUTE OT cecuaTa Bu — nHdopmauma fganm cte perncTpupat, KelmpaHo
CbAbpiKaHWe 1 gpyru. B Tasu rpyna nonaaat v AaHHUTE, CBbP3aHu C uaeHTUGULUMpaHeTo BM BHB Bpb3Ka
C perucrpaumsa 3a U3non3BaHe Ha Halla ycayra. Bceku nbT KoraTto nsnonssaTe canta, MOBUAHO
NPUIOXKEHME UM Apyra UHTEPHET yCayra, cucTemaTa cb3gasa U 3anncea onpegeneHa nHpopmauma
aBTOMaTUYHO.

JaHHW 33 U3NBAHEHMETO HA HALWIKUTE YCAYn

HAKoM OT ycayruTe HY, HanpuMMep CKAoYBaHe Ha AOrOBOP, M34aBaHe Ha KAybHa KapTa Man M3gaBaHe Ha
daKTypa, U3UCKBAT Aa CnofenunTe C Hac IMYHM AaHHKU. M3non3Bame M1 3a 4a MOXKeM A3 NoAroTBUM U
M3MbJHMM L0roBopa cu ¢ Bac 1 3a npeAocTaBsaHe Ha ycayruTe HU. Mpu cBbp3BaHe Ha BaWMA Npodua ¢
npoduna cn BbB Facebook nnmn Google nau ¢ apyru ycayru Ha TpeTH CTPaHW, H1e NosydYaBame u



MHpopmaumaTa oT Tean npoduan. UHbopmaLmaTa, KOATO NoyYaBame OT Te3U YCAYTU, 3aBUCKU OT
HaACTPOMKWUTE N OT AeKNapaLmuTe 3a NOBEPUTEIHOCT, Taka Ye BCAKO MLe CnefBa Aa NPoBepu KakBu ca
Te.

JaHHu, npunaraHu npum nasmepsaHe n oT4NUTaHE Ha N3NON3BAHUTE YCNYyTU

Cbbupame nHbopmaums 3a U3M0/I3BAHOTO OT Bac cbabpiKaHue, KOSTO KOMOMHUpPame ¢ NpeauLLHO
cbbpaHa MHpopmaums, 3a ga nsmepum, pasbepem n otyetem BalleTo M3nos3BaHe Ha YCAYITUTE HU C Len
nogobpsaBaHe Ha KayecTBoTo. C ornen Ha HOPMaIHOTO GYHKLMOHMPaHe Ha HawuAa yebcaT U chegBaHe
Ha HopMmanHaTa BU3Hec NornKa, MMame Hy»xaa oT 6a30BO M3MepPBaHE Ha NOTPEBUTENCKOTO By
noseaeHue. 3a LenTa M3non3Bame eANHCTBEHO MHCTpyMeHTa Google Analytics, KaTo A0 MOMEHTA Ha
nonyyaBaHe Ha BalweTo cbrnacne cme U3KAYNAN QyHKUMOHANHOCTUTE Google AHann3 pyHKLMK 33
peKknammpaHe U cMe Noganm KomaHaa 3a aHOHMMKM3KpaHe Ha Baweto IP kbm Google Analytics. Hue
CMATame, Ye Mo TO3M HauMH, OT efHa CTPaHa, CMe MUHUMM3UpPannN obema Ha cbbMpaHaTa 3a LenuTe Ha
M3mepBaHeTo MHGopmauusa 40 MUHMMAZHO HEOBXOAMMMA 33 TOBA Pa3Mep M MO TO3U HaUYUH
rapaHTMpame, ye Te3n AaHHU He Ce U3MN0/I3BaT 3a APYru LLeAU, OCBEH 3a U3MepBaHe, a OT Apyra CTpaHa,
BApPBaMme, Ye 3alMTaBamMe NerMTUMHUA HU MHTEPEC 32 HOPMAIHOTO U He0bXoAMMO GYHKLMOHMPAHE Ha
HalwuTe ycnyru.

JaHHW 33 n3sbpliBaHe Ha nop,6op, AO0CTaBKa N OTYUTAHE HA peK1aMHn

HawuaT 6usHec moaen e nsrpadeH Ha OCHOBaTa Ha NpeaocTaBsAHe Ha noTpebuTtenmTe Ha 6besnnateH
[OCTbN A0 CbAbPXKaHMETO Ha yebcaliTa HU. Bb3MOXHO e B 6baell, MOMeHT Aa cbbupame nHdpopmauma u
A KOMBUHUpPame C NpeanLIHO HaMYHa, 3a Aa nogbepem 1 Bu AocTaBMM penieBaHTHA peksama U 3a 4a
MOeM Aa M3MepPUM A0CTaBKaTa n epeKkTMBHOCTTa . C NOTBbPKAABaHe Ha 3aABKaTa 3a perucTpaums Ha
aKayHT, NOTBbPXKAaBaHe Ha NOpbYKa 3a ycayra, NoTpebutensaT Aasa CBOETO U3PMYHO Cbriacue 3a
06paboTka n TpaHcdep Ha IMYHU AaHHM MY 33 eZHa UKW NOoBeYe OT C/Ie4HUTE LLenu:

a/ BKntouBaHe Ha oueHKaTa Ha MNoTpebutens n HEroBoTo MHEHWE B MapKETUHIOBM NPOy4YBaHUA Ypes
€/1eKTPOHHU METoAM.

6/ Mony4yaBaHe Ha NEKTPOHHM CbOBLLEHMA 32 MPOAYKTU, YCAYTU U AP. PEKNAMHU CbOBLLLEHNA HA BCUYKM
npuTexXaBaHW yCTPOMNCTBA.

8/ MonyyaBaHe Ha NepcoHann3MpaHa peKknama, KoaTo e cbobpaseHa C NpeanoYnTaHMATa Ha
MoTtpebutens. MepcoHannsauusaTa ce N3BbPLUBA Bb3 OCHOBA Ha OLEHKa Ha JaHHWTE 3a NOBEeAEeHNETO Ha
MNoTpebutens;

r/ Mony4yaBaHe Ha cbobpaseHu c noBegeHMETO Ha lMoTpebuTena u OTHOCUMU KbM HEroBuTe
npeAnoYnTaHUA NEPCOHANMIUPAHM THPFOBCKM NPEANONKEHMA NO UMEN, NOLA UAN MECUHIXKDBP. 3a Ta3u
Len aaHHuTe 3a noTpebieHneTo Ha MoTpebutensa Bb3 OCHOBa Ha HErOBOTO MOKYNaTe/IHO NOBeAEHUE,
Y4YaCTMETO My B PEKNAMHM aKLMM, KaKTO U M3MOA3BAHETO Ha CaliTa MoraT Aa 6baaT NpeaMeT Ha aHaIus3 U1
NporHo3a 3a uHTepecute Ha MNoTpebutens.

A/ NonyyaBaHe Ha HenepcoHanu3npaHa peknama. MNotpebutennte wWwe nonydasat uHGopmauma 1 3a
aKTya/sIHWU NPOAYKTH, YCAYTU, UHULMATUBU U AP. PEKNAMHUN CHOBLLEHUS.

[aHHK 33 NnepcoHanusauma n npoouampaHe



Cbvbupame 1 obpaboTBame MHPOPMaLMA 33 M3NON3BAHETO HA YCAYTMTE HK 3a NOCNeABallo cepBupaHe Ha
nepcoHanM3anpaHa pexkaama u/mam cbabpKaHue B Apyr KOHTEKCT, Hanp. Apyri cantose n MobuaHu
anavKaumm, cneg speme. TUNUYHO, CbAbPXKaHMETO U NnoBeaeHMeTo Bu Ha caliTa/MobUAHOTO
NpUAOXKEHME Ce N3MO0/13Ba 3a Cb3haBaHe Ha 3aK/louyeHUs 3a BawmnTe nHTepecH, Yypes KoMTo ce ynpasnsaBa
6baewmaT n3bop Ha cepBMpaHn pekaamu u/vam cbabpsaHue.

[daHHKN cbbUpaHM No Bb3NaraHe Ha CbBMECTHU MPOEKTU C TPETU CTPaHU

MpK KOHKPETHM NPOEKTM MO Bb3/IOKEHNE Ha TPETU CTPaHM cbbupame Balin ANYHN AaHHU, KOUTO UM
cnogensamMe 3a OCbLLECTBABAHE LeAUTE Ha NPOeKTUTe UM. [eTainHa uHdopmaums 3a Leante moxe aa
HamepuTe B O6LLMTE YCNOBUA HA BCEKM KOHKPETEH NMPOEKT, KOMTO LWe Bu 6baaT npeaoctaBeHu 3a
nonyyaBaHe Ha BaweTo cbrnacue. MoHAKora n3nonssame JIMYHUTE BM AaHHMK, 33 A4a Bu uHpopmmpame 3a
WUIPY N NPOMOLMOHANHU O0DEPTU HA TPETM CTPAHU — HALLM NAaPTHbOPU. 33 U3NDBJIHEHWE Ha Ta3u Uen,
cbbupame Balwin AMYHKM AaHHM, 33 A3 Bn nHbopmmpame 3a HalmM UKW HA TPETU CTPAHM, HaLLK
NapTHbOPU, UHULIMATUBU, NPOMOLINUK, UTPU, OPepPTH U APYTU. 3a BCUYKN OMUCAHU NO-TOPE LEIN MOMKEM
032 N3Mo0N3BamMe MHCTPYMEHTU Ha TPETU CTPaHM.

JaHHW 33 AnpeKTeH MapKeTUHr

3a ga Bu M3npaltame BMHAru akTyanHa u nonesHa MHGopmaums 3a HalwuTe MHMLMATUBU, Cbbupame
OAHHM KaTo aZpec Ha eNeKTPOHHa NoLLa UK APYr HaYMH 33 KOHTAKT ¢ Bac — Viber, Telegram, WhatsApp,
Skype, Messenger npodua nam TakbBe B Apyra KOMyHUKaUMOHHa naaTdopma.

2. Uenu Ha cbxpaHaBaHeTo M 06paboTBaHeTO Ha AaHHUTE

»Butanutn dutHec” 00[, 06paboTBa M CbXpaHABA AMUYHUTE AAHHU, NOCOYEHM NO-TOPEe EANHCTBEHO C LLen
M3NbJIHEHWE Ha JOrOBOPHUTE CU 3a4b/IKEHMA U NO-TOYHO 06paboTBaHe Ha 3aABKUTE Ha CBOUTE
noTpebuTenn, N3BbpLIBaHE Ha YCAYTU, KAaKTO M 3a CIeQHUTE LEeNun:

a/ Ha ocHoBaHwue un. 6, 7.1, bykBa ,6” OT PernameHTa - 3a OCblUEeCcTBABaHE Ha NPeAAOroBOPHM
OTHOLLEHUS;

6/ Ha ocHoBaHwue un. 6, 1.1, 6yksa ,6” oT PernameHTa - 3a M3Mb/HEHME HA BEYE Bb3HMKHAAN AOrOBOPHM
3a4b/KeHus.

8/ Ha ocHoBaHue un. 6, an. 1, 6yksa ,a” v un. 7 oT PernameHTa — 3a HeMepcoHaAn3MpaHa peknama;

r/ Ha ocHoBaHwue ui. 6, an. 1, 6yksa ,,a” 1 un. 7 ot PernameHTa — 3a NepcoHannsmnpaHa pekiama;

A/ Ha ocHoBaHue un. 22, an. 2, 6ykea ,,8”, un. 6, an. 1, byksa ,,a” n un. 7 ot PernameHTa — 3a n3BbpLuBaHe
Ha NepcoHanM3npaHa oueHKa Ha MHpopmaums;

e/ Ha ocHoBaHue un. 6, an. 1, byksa ,,&” — 3a MapKETUHIOBU LIe/N.

»/ Ha ocHoBaHwue un. 6, an. 1, byksa ,.e” oT PernameHTa — 3a peTapreTMHr Bbs Bpb3Ka C Lie/iMTe Ha
MapKeTUHra, peMapKeTUHra UM onTMMKU3aLuAaTa;

3. Cpok



[aHHWTe ce cbxpaHABaT M 06paboTBaT AOKATO akayHTLT Ha MoTpebuTena e aelicteall U 1 roamHa cnefn
NEeaKTUBMPAHETO MU U3TPUBAHETO MY, KaKTO U AOKATO MMa HyXKAa 3a NpeAocTaBsAHe Ha YCayruTe Hu. B
C/Ny4ali, Ye NMLETO HanpaBM CbOTBETHATa 3aABKa, MHbOPMaLMATa ce YHULLOXKaBa He3abaBHO.

C uen M3BbPLIBaAHE Ha AOCTAaBKA, KOraTo TakaBa e 3aABeHa ot [oTpebutens, ,,Butanmtn dutHec” 00/
MMa NpaBo Aa NpesocTaBA ropenocoyYeHnTe MYHM JAHHW UM YAcT OT TAX Ha KYPUEPCKM KOMMAHUM UK
HaUMOHa/IHUTE NOLEHCKM onepaTopu. B Tasu Bpb3Ka, MNoTpebutenat morke aa noaydyasa SMS nam
obaxkgaHus oT Tesn nua.

4. NpaBa, KOUTO MOXKe Aa yNpaXKHUTE BbB BPb3Ka C BalIUTE JIMYHU AAHHU.

BcuukmM npaBa ce ynpakHABaT, a CbOTBETHUTE UCKaHUA U yBEeAOMIEHMA BbB BPb3Ka C NpaBaTa Ha
cybeKTuTe Ha gaHHK, ce genosnpaT ypes popma 3a KOHTaKT Ha e-mail: info@vitalitygym.bg nam no
nowiaTa Ha agpeca Ha ynpas/ieHue, NocoYeH no-rope. IckaHuATa ce NpaBAT No HA4YMH, KOWTO NO3BO/IABA
[a ce naeHTMdMLMpPa CaMmoIMYHOCTTA Ha 3asaBuTeNs. Mo OTHOLWEeHWE Ha HAKOM NpaBa, Bb3MOXKHO € Aa
6b4aT NPUNOKUMM TEXHUYECKM Bb3MOMKHOCTU 33 YNParKHABAHETO UM, Hanpumep ByTOH 3a oTnucBaHe.
Mpy BCUYKM CyYaun, AAMUHUCTPATOPBT C1Ie[Ba 4@ OTTOBOPU Ha MCKAHETO UM A3 ce MPousHece no
OTHOLleHMe Ha 06ABEHOTO NPaBO Ha NPeAOCTaBeHNA BbB GOPMaTa 3a KOHTAKT agpec AN e-meiin, B CPOK
OT e4MH MeceL, OT NoJslyYaBaHeTo M.

Cnopeg, PETTAMEHT (EC) 2016/679 HA EBPOMENCKMA MAPTAMEHT U HA CbBETA ot 27 anpun 2016
rofiiHa OTHOCHO 3alumTaTa Ha GM3MYEeCcKUTe ML BbB BPb3Ka € 06paboTBaHETO Ha IMYHU AaHHU U
OTHOCHO CBOBOAHOTO ABMKEHNE HA TAaKMBA AaHHW CyBEeKTbT Ha AaHHM MMa NPaBo Ha:

e VIHdopmupaHOCT (BbB Bpb3Ka C 06paboTBaHETO Ha INYHUTE MY AaHHU OT aiIMUHUCTPATOPA);
KoraTto uma pucK 3a HapyLleHne CUrypHocTTa Ha InYHnTe B1 AaHHKW, aAMUHUCTPATOPBT €
ObXKeH ga By yBeaoMu 3a ecTeCTBOTO Ha HapyLLUEHNETO M KaKBU MEPKM ca NpeanpueTu 3a
OTCTPaHABAHETO MY, KaKTO U Aanu e yBeAOMEH HaA30PHUAT OpraH 3a HapyLIEeHUETO.

e [locTbn go cobCcTBEHUTE CUM IMYHM AaHHM M NPABO Ha OTTer/IAHe Ha CbriacMeTo 3a obpaboTka.
KaTo cybeKT Ha AInYHM JaHHM MMaTe NpaBo Aa NoMCcKaTe NoTBbPXKAeHMEe Aanun ce obpaboTear
JIMYHUTE BM JaHHM M aKo TOBa € TakKa - Aa Noay4yuTe AOCTbN A0 AaHHUTE CU U ciegHaTa
nHOpMaUMA: 3a KaKkBa Len ce 06paboTBaT f4aHHM, KAKBU JIMYHWU AaHHW, NOAyYaTeNINTE Ha AAHHW,
CPOKBT Ha 06bpaboTBaHe. UckaHuMATa 3a fOCTHN TpAGBa A3 6bAAT U3rOTBEHU B
nucmeH/eneKkTpoHeH Bua 1 Aa 6baat agpecupann 4o aamuHucTpatopa. Cbluo Taka, mare
npaBo Mo BCAKO Bpeme Aa OTTernuTe cbriacneTo cu 3a 06paboTKa Ha INYHUTE BU AaHHMU.

e KopurupaHe (ako AaHHUTE ca HETOYHM). KaTo cyBeKT Ha IMYHN AaHHM MMaTe NPaBOo 4a NoucKaTe
KOpUrMpaHe Ha INYHUTE CU SaHHW, KOMTO Ca HETOYHW/HeaKTyanHu. 3a Tasu uen Tpabea aa
nofagere oTAae/HO UcKaHe. Ha nckaHeto By we 6bae 0TroBOPEHO OT CTPaHa Ha aAMUHUCTpATopa
no ciegHnsa HauMH — NMCMEHO, Ha NPeAOCTaBEHUS e-Melin agpec.

e lI3TpuBaHe Ha INYHUTE AaHHM (NpaBo ,Aa 6baelw 3abpaBeH”). KaTo cybeKT Ha INYHU JaHHU
MmaTe npaeo 4a ,,bbaete 3abpasen”, T.e. Aa NoucKaTe AMYHUTE By aaHHM ga 6baat nstputn 6e3
HEHY}KHO 3abaBaHe T.e. aAMUHUCTPATOPBT 43 3a/IMUM IMYHUTE BU AlaHHWU OT BCUYKU CUCTEMM U
3anmncu, KbAETO Te Ce CbXPaHABaAT, BKAOYMTE/HO A3 YBEAOMMU BCUYKM TPeTU anua/obpaboTeatim
JIMYHU [laHHK, Ha KOMTO e NpeAoCcTaBuA AaHHUTE. MicKaHe 3a U3TpMBaHe MOMKe Aa ce Nojaae Ha
OCHOBaHWATa, NPeaBuaeHN B PernameHTa, BK/. NPW HaIMUMETO Ha HAKOE OT caeaHuTe



OCHOBaHMA: INYHUTE AAHHM MOBeYe He ca HeobXxoAMMM 3a LiesIMTe, 3a KOMTOo ca 6uan cbbpaHy;
KOraTo CTe OTTENU/1 CBOETO CbI/IacKe; KoraTo CTe Bb3pasui cpelly 06paboTBaHeTo, Korato
06paboTBAHETO € HE3aKOHOCHOBPA3HO; KOraTo IMYHKUTE AaHHK TpA6Ba Aa 6bAAT U3TPUTU C LeN
CNa3BaHEeTO Ha NPaBHO 3a4b/IXKeHWe No NPaBoTo Ha Cblo3a UM NPABOTO Ha AbPXKABA YNEHK],
KOETO ce Npuara cnpsmo aAMUHUCTPATOPA; KOraTo IMYHUTE JAaHHU ca 6Uam cbbpaHu BbB
BPb3Ka C NpeanaraHeTo Ha ycayrm Ha MHGOPMaLMOHHOTO 06LWEecTBO. AAMUHUCTPATOPBT MOXKE 43
OTKarKe 43 3a/IM4uM IMYHUTE AaHHWM HAa OCHOBAHMATA, NOCOYEHU B PernameHTa - Korato
06paboTBAHETO HAa KOHKPETHUTE AAaHHU € C Liel: YyNpaXkKHABaHe NpaBoTo Ha cBoboaa Ha
nspasasaHe n MHbOPMaLMA; U3NbAHABAHE HA MPaBHO 3aA4b/XKeHMe UK 3a4a4a OT 06LecTBeH
WHTEpecC UAK ynparKHABaHe Ha ny6aMyHa BAACT; 3a LenTe Ha 06LLeCcTBeHOTO 34paBe;
apxuBMpaHe 3a Lenun B 06LecTBeH MHTepec, Hay4HOU3CNe40BaTe/ICKM MCTOPUYECKM
n3cneaBaHNA AN CTaTUCTUYECKUN LeNKn; UAKN YCTaHOBABaHE, YNPaXKHABaHe UM 3aliMTaTa Ha
NpPaBHU NpeTeHUUN.

OrpaHunyaBaHe Ha 06paboTBaHETO OT CTPaHa Ha aAMUHUCTPaTOPa MM 06paboTBaLLMA ANYHN
AaHHKW. KaTo cybeKT Ha /InYHK AaHHM MMaTe NpaBo [a NoMcKaTe OT aAMUHUCTPATOPa Ha JINYHUTE
Bu aaHHM ga orpaHuum obpaboTeaHeTo Mm. OrpaHMYaBaHeTO ce A0MNyCKa B CedHMTE Caydan: -
KOraTo cumTate, ye IMYHUTE BM AaHHM He ca TOYHM, KaTo B TO3M CAy4Yald orpaHMYaBaHETo e 3a
CPOK, He0BX0AMM Ha agMMHUCTPATOPA Aa NPOBEPM TOUHOCTTA; - Korato 06paboTBaHeTo Ha
NMYHUTE BM AaHHK € HENPaBOMEPHO, HO He KenaeTe Te Aa 6baaT U3TPUTH, a KenaeTe camo Aa
6bae orpaHMYeHO M3MO/3BaHETO UM; - KOraTo aAMMHUCTPATOPBLT He Ce HyXAae noseye oT
NnMYHUTE BM AaHHK 33 uenmTe Ha 06paboTBaHETO, HO BUE, KaTo CYBEKT Ha AaHHUTE, T U3MUCKBaTe
3a YCTaHOBABAHETO, YNPaXKHABAHETO UM 3aLUMUTATa Ha MPABHM NPETEHLMM; - KOraTo cTe
Bb3pasu cpelly 06paboTBaHETO B 04aKBaHE Ha NPOBepPKa Aa/iv 3aKOHHUTE OCHOBAHMA Ha
agMUHUCTPaTOPa MMaT NPEUMYLLECTBO Npes UHTepecuTe BU. 3a LenTa, Npu Haandme Ha HAKoe oT
ropHUTE yCNoBUA, cneasa Aa Nnodaaerte UCKaHe.

MpPeHOCMMOCT Ha INYHUTE AAHHU, BKA. MEXAY OTAENHUTE agMUHUCTPaTOpK. CybeKTbT Ha
AaHHWUTE MMa NPaBO Ha MPEHOCMMOCT - A3 NOAYUU ANYHUTE AAHHWU, KOUTO o 3acAraT v KOUTO TOM
e NpeAoCTaBuA Ha aAMMUHUCTPATOP, B CTPYKTYPUPAH, LUMPOKO M3MO0I3BaH M NPUroAeH 3a
MaLUNHHO YeTeHe popmaT U MMa NPABOTO A3 NPEXBBLP/IM TE3M AaHHU HA APYr aAMUHUCTPATOP
6e3 Bb3NpenaTCTBaHe OT a4MUHUCTPATOPA, Ha KOTOTO IMYHUTE AaHHM Ca NPeAoCTaBeHU, KOraTo
06paboTBAaHETO € OCHOBAHO Ha CblNacue WaM Ha AOrOBOPHO 3a4b/KeHNe N 06paboTBaHETO ce
M3BbPLUIBA MO aBTOMATU3MpPaH HauuH. Korato ynpaskHABa NpaBoTO CM Ha NPEHOCMMOCT Ha
AaHHUTE, CYyBEeKTLT Ha AaHHUTE MMa NPABO Aa NOAYYM U NPAKO NPEXBbPASHE Ha IMYHUTE AaHHU
OT e4MH agMMHUCTPATOP KbM APYT, KOraTo TOBa € TEXHUYECKM OCbLLECTBUMO.

Bb3parkeHune cnpamo O6pa6OTBaHeTO Ha HEroBW IM4YHM JaHHU. KaTo Cy6€KT Ha IMYHN AaHHU
nmmate nNpaso Aa Bb3pa3nTe CpeLlly O6pa6OTBaHeTO Ha TM4YHUTE BN OaHHU NO BCAKO BpeEME, BK/.
KOraTo e 3a uenuTe Ha UPEKTHMA MapKeTUHI. AAMUHUCTPATOPBT caessa ga ce MOTMBMPA 4anu
npmnema Bb3paxKeHneTo, pecn. 3allo NpogbKaBa Aa 06pa60TBa NNYHUTE JaHHWU, aKO OTXBbP/In
Bb3paxKeHUneTo.

Cy6eKTbT Ha AaHHW MMa NPaBo M Aa He 6bae 06eKT Ha pelleHne, 0CHOBaBaLLO Ce eAUHCTBEHO Ha
aBTOMaTM3MpaHo obpaboTBaHe, BKNOUYBALLO NPodUANPaHe, KOETO Noparkaa NpasHK
nocneacTsums 3a cybekTa Ha AaHHMTE MAKM NO NoAo6beH HauMH ro 3acsra B 3HaYUTEHA CTEMEH.
Cy6eKTbT Ha AaHHKM MMa NPaBOo MO BCAKO Bpeme Aa OCNopW aBTOMATU3MPAHOTO pPeLLIeHue.

MpaBo Ha 3awWwuTa No cbaebeH UM agMUHUCTPATUBEH pes, B CyYait, ye npaBaTa Ha cybeKTa Ha
AaHHW ca 6uan HapyleHW. KaTo CybeKT Ha IMYHM AaHHW MMaTe NPaBo Ha Kanba cpelly



06paboTBAHETO Ha IMYHMTE BM AaHHWM MK Hecna3BaHe Ha NpaBaTa BM BbB BPb3Ka CbC 3aLliMTaTa
Ha IMYHM AaHHW Npej, KOMNETEHTHUA HaA30PeH opraH - Komucus 3a 3alumTa Ha IMYHNUTE AaHHMU,
agpec: rp. Coouma 1592, 6yn. ,,Mpood. UpeTaH /lasapos” Ne 2 (www.cpdp.bg). CbLuo TaKa, nmue,
KOETO € NPeTbpnano MaTePUaNHU UNN HEMATEPUAIHW BPeAW B Pe3yATaT Ha HapyLleHWe Ha
HaCTOALMA PErNAaMEHT, MMa NPaBo Aa No/yyn obesweTeHne oT aAMUHUCTPATOPa UK
06paboTBaLLMA IMYHN JaHHM 3@ HAHECEHUTE BpeaM.

5. CurypHocTt

Hue cme npeanpuenn MHOXeCTBO TEXHUYECKM, MPAaBHU U OPraHM3auMOHHM MEPKM 3a 3aLMTa Ha
JIMYHUTE JaHHM Ha BCAKO eaHo nunue. C uen n3bsareaHe Ha HePErNameHTMpPaH AOCTbN, HUE U3NbAHABaME
npoueaypv no KpunTupaHe B HAKOM obaactu. Cblo Taka, HWe usnonssame SSL/TLS — npoTokonu, 3a Aa
npeaoTBpaTMM Bb3MOXKHOCTTA 3a 3/10ynoTpeba c AaHHWUTE OT TPeTU Anua. Hue He cnogename AaHHU €
TpeTu nua, OCBEH B C/ly4auTe KoraTo caesa Aa U3BbPLIMM A0CTaBKa Ha ycayrara.

Bb3MOXKHO e ia MoN3BamMe YCAyruTe Ha TPpeTU inLa, KOUTOo ce ABABaT 06paboTBally AMYHM AaHHM 33
ropenocovyeHuTe Lean Ha obpaboTtkaTa. Tesn mua 06paboTeaT AMYHUTE AaHHM MO Halle Bb3/araHe u ca
3abAXKeHW Aa cna3saT AelcTBalLMTe pa3nopeabm 3a 3almUTa Ha AnYHMTe AaHHK. Tean anua ca
BHMMATENHO NoAbpaHM OT Hac M MMaT AOCTbN eANHCTBEHO A0 AaHHWU, KOUTO ca UM Heobxoanmu 3a
NpeAoCTaBAHETO Ha YCAYTUTe, C KOUTO Ca aHTaXKMpPaHW U B PaMKUTE Ha U3SIBEHOTO KbM Hac cbrnacue. B
CNy4ai, Ye Tean nmua ca u3sbH EC U He U3NbAHABAT HeobxoamMmmuTe U3nMckBaHuA Ha GDPR, Bb3 ocHOBa Ha
CTaTyTa My Ha HOPMATUBEH aKT, HUE e rapaHTMpame 3awmTaTta Ha JIMYHUTE JAHHU Ype3 JOTOBOPHU UK
APYTY NPaBHU MHCTPYMEHTU. CbLOo TaKa, Bb3MOXKHO € IMYHUTE AaHHU MOoraT Aa 6baaT npeaocTaBeHu Ha
AbPXKaBHU UAM OBLLMHCKM OPraHn, KOMTO OCbLLECTBABAT Pas/iMieH BU KOHTPO/ B pamMKMTe Ha 3aKoHa.

6. [leknapayma 3a noBepuUTENHOCT

B npoueca Ha 06paboTKa Ha AMYHKU AaHHK ,Butanmntn GutHec” OO/ cnasea npuHLMNUTE Ha
EBpoOnencKoTo M HaLMOHANHO 3aKOHOAATENCTBO, CBbP3aHM CbC 3almMTaTa Ha IMYHUTE AAHHM Ha AnuaTa.
I'IpvmaraﬁKM NnakeT OT OPraHN3aUMOHHU, TEXHUYECKU U NPaBHU MEPKUN, HMEe Ce CTPEMUM Aa rapaHTUpame
BMCOKO HUBO HAa CUTYPHOCT Ha JIMYHUTE AaHHM, 3aLLUTA CpeLLy HepernameHTupaHa 06paboTka,
YHULLIOXKaBaHe UK nospexgaHe. ,,Butanutn dutHec” OO/ ce aHraxupa cbC 3alimMTaTa Ha
npegocTtaBeHnTe oT Bac AMYHM AaHHK, KOUTO We 06paboTBa eANHCTBEHO 3a LLe/INTE, 38 KOUTO CTe 1
npefocTaBMAM KaTo cnassa PEMTIAMEHT (EC) 2016/679 HA EBPOMENCKMA NAPIAMEHT M HA CbBETA ot
27 anpwun 2016 rogMHa OTHOCHO 3alLMTATa HA GU3MYECKUTE INLA BB BPb3Ka € 06paboTBAHETO HA INYHM
JaHHM 1 OTHOCHO CBOBOAHOTO ABUMKEHUE HA TaKMBa AaHHU U 33 OTMAHA Ha Jmpextmea 95/46/EO0 (O6wuy,
pernameHT OTHOCHO 3allMTaTa Ha AaHHMTe, GDPR) 1 3aKoHa 3a 3aliMTa Ha IMYHUTE AAHHMU.

Mons, o6bpHeTe BHUMaHMWE, Ye BUHArM CbLLECTBYBAT PUCKOBE, CBbP3aHM C NPeaoCTaBAHETO Ha IMYHA
MHpOpMaLUsA, HE3ABUCUMO A3a/IM IMYHO, NO TenlepoHa UK NPe3 UHTEPHET UK NO APYT HAYUH, U HUTO
efiHa TEXHOI0rMYHA CUCTEMA He e Hamb/iHO be3onacHa, Ho ,,Butanutu dutHec” OO0/, Wwe Nonoxu ycuams
Aa npeanpueme NoaxoAALlM MePKU 3a NpeaoTBpaTABaHe U CBeXAaHe 40 MUHUMYM Ha pUCKoBeTe OT
HepaspeLleH AOCTbM, HenpaBu/Ha ynotTpeba U HETOYHOCTTa Ha InYHKUTE By gaHHM. Hanpumep, Korato ce
CbbMpaT MAK NPEXBBLPAAT YYBCTBUTENHN AaHHM, BUHArM M3M0oaA3BaMe KPMNTMPaALLLA TEXHOIOMUA.
»Butanutn dutHec” OO/ no cBoA cobCTBEHa MHULMATUBA WM MO Balle XKesaHWe Nonb/Ba, Kopurmpa
WV U3TPWBA BCUYKM OCTaHa M, HETOUYHM WM OCTAPEM JIMYHU AAHHU, CbXPaHsABaHM OT ,BuTanuTu
dutHec” 004.



Vitality Gym pa3snonara ¢ noctosiHHO BUaeoHabtoaeHMe 1 AaTumumM 3a IMLLEBO pasno3HaBaHe B
ny6AnMYHO AOCTBbNHUTE 30HN Ha CBOUTE 0OEKTU, KOETO Ce M3BBLPLLBA B OOLLECTBEH MHTEPEC 33 OXPaHa Ha
obuecTBeHMA pea U cUrypHocT Ha MoTpebutenute. CbrnacsaBaiku ce ¢ HactoawmuTe O6LWmM ycnosus, Bue
ce cbrnacaeaTte, ye Wwe 6baeTe 3aCHEMaHM M Ye Te3N AaHHM LLe Ce M3NO03BAT 3@ OCUTypABaHE Ha BallaTa
6e30MacHOCT 1 cna3BaHETO Ha BbTPeLlHUTe nNpasmaa Ha Vitality Gym. B cboTBeTCTBME C HOPMaTUBHATA
ypeaba, BuaeoHabogeHNE He Ce M3BBbPLUBA B CAHUTAPHUTE U 06CNY»KBaALLM NOMELLEHMUS.

Il. USRTIOYUTENHN TTPABA

1. Vitality Gym e peructpmpaHa Tbproscka mapka B [aTeHTHOTO BeAOMCTBO Ha Peny6imKa Bbarapumsa cbe
3awmTa no BueHckaTa n HuuckaTta kKnacudukaumm. OCBEH ako He e MOCOYEHO APYro, MPUTEXaTeNAT Ha
TbProBcKaTa MapKa, CTpaHMTe Mo ANLEH3MOHEH A0roBop U ,,Butanutn dGutHec” OO/ nputerkasaT
npasaTa BbpXy MHTENEKTYaHaTa CO6CTBEHOCT BbPXY BCUYKM MaTepuanu Ha Vitality Gym. Bcuyku npasa
Ha MHTeNeKTya/iHa cobcTBEHOCT ca 3anaseHu. MoxeTe ga nonyymte gocton go Vitality Gym 3a Bawa
NIM4Ha ynoTpeba, NoANI0XKEHA HA OrPaHMYEHUs, oNpeaeNeHn B HAaCTOALLMTE YCI0BUA.

2. 3abpaHeHo e:

e [IpensgaBaHeTo Ha maTepuann Ha Vitality Gym.
e [lpoaaBaHeTO, HAEMaHeTO WM NPEOoTCTbNBAHETO Ha MaTepuanu Ha Vitality Gym.
e Bb3npowussexgaHeTo, Ay6MpaHETO UM KONMPAHETO Ha maTepuanu Ha Vitality Gym.

e PasnpocTpaHeHUETO Ha CbAbpKaHKMe Ha Vitality Gym.
3. Yactu oT T03M1 yebcaiT ¥ MOBWIHO NPUIOKEHME NpeaaaraT Bb3MOXKHOCT Ha NoTpebuTennTte aa

ny6AnKyBaT M 0bMeHAT MHeHMA 1 MHPopMauma B onpegeneHn obnactun Ha yebcaiTa. ,Butanmtu
dutHec” OO/ He dunTpupa, pegakTupa, Nnybankysa nam npernexaa KoMeHTapy npeam nybamKyBaHeTo
M B yebcaiTa. KomeHTapuTe He 0TPas3ABaT BUMKAAHMATA U MHEHUATA Ha ,,Butanutn dutHec” 00,
HerosuTe areHTM u/vaun duamann. KomeHtapuTe oTpasABaT Bb3reguTe U MHeHUATa Ha MNoTpebuTens,
KOWMTO Ny6AMKyBa CBOUTE Bb3r1egn U MHEHUA. JJOKONKOTO TOBa € NO3BO/IEHO OT NPUNOKUMUTE 3aKOHM,



»Butanutn ®utHec” OO/, He HOCK OTFOBOPHOCT 32 KOMEHTAPUTE MW 33 KaKBUTO M Aa € LWEeTU UK
pasxoam, NPUUYNHEHN U/UAKN NPeTbpPNeHN B Pe3yaTaT Ha M3N0A3BaHETO U/uUan NnybanKyBaHeTo Ha u/unm
nosBaTa Ha KomeHTapuTe Ha TO3M yebcailT uanm MobUAHO NPUNOKEHWE.

4. ,Butanutn ®dutHec” OO/ cu 3ana3sa NpaBoTO A4a c/iedM U Aa NpemMaxBa BCUYKU KOMEHTapu, KOUTo
MoraT Aa ce cYMTaT 3a HenoaxoaAalm, obuaAHM UK ca B HapyLleHWe Ha HacToAwmTe ObLmM ycnosums.

5. Bue ce cbrnacasare, ye:

e Mmate npaBo ga nybanKkyBaTe KOMEHTapM Ha HawwmaA yebcalT u MOBUIHO NPUIOKEHNE N UMaTe
BCUYKM HEOBXOAMMM IMLEH3U M CbINIacusA 3a TOBA.

° KOMEHTapMTe HE HapyLwaBaT HWKAaKBW NpaBa HAa MHTENNEKTYaA/IHA COGCTBEHOCT, BK/OYMUTENHO 6e3
orpaHn4yeHune, aBTOPCKO NpPaBo, MNATEHT NN TbProBCKa MapKa Ha TPETU CTPaHMU.

e KomeHTapuTe He CbabprKaT ON0O30PABALLU, KNEBETHUYECKU, 0BUAHWN, HEMPUAUYHU UAK NO APYT
HauyMH HenpaBoMepHM 06PbLLEHUA, BHYLIEHWSA, MaTepuanu, U Apyrn nogobHu, KOMTo HapyluasaTt
NoBepPUTENHOCTTA.

e KomeHTapuTe HAMA Aa Ce M3M03BaT 3a NONyAApMU3MpaHe Ha BU3HeC, APYyrv TbProBCKM AEUHOCTU
WM HE3AKOHHW AEAHOCTU.
6. C npounTaHe M npuemaHe Ha HacToAwmTe O6LWM ycnoBUsA, BUE NpeaocTaBsaTe Ha ,Butanmutn dutHec”
00/ npaBoTO 3a N0ON3BaHE, Bb3NPOU3BEXKAAHE, pefaKTUPaHEe U YNbJAHOMOLLL@BaHe Ha APYyrn Amua Aa
NoA3BaT, Bb3NPOM3BEXKAAT M PeAaKTMPAT BCEKM OT BalLMTE KOMEHTapW BbB BCAKakBa popma, popmata
WU meams.

7. iFrames

bes npegBaputenHo o,u,o6peHv1e N NMNCMEHO pa3peleHne He MmoXKeTe Aa Cb3aaBaTe iFrames oT HawwuTe
ye6 CTpaHunun nnun MOBUAHO npUNoXxKeHne, KOUToO NPOMEHAT NO HAKAaKbB Ha4NH BU3Yya/IHOTO NpeacTtaBAHe
AN BbHWHWA BUA Ha HaWKA ye6cal7|T n MobUNHO npunoxeHume.

I1l. PETUCTPALUNA HATIOTPEBUTE/I

1. 3a Aa morKe Aa U3nNon3Ba ycayrute Ha Vitality Gym, cbotBeTHUAT MoTpebuTen Tpabsa Aa cb3gaje CBOM
noTtpebuTenckm npodumn Ypes NoNbABaHE Ha eleKTPOHHATA GOpPMa 33 pernctTpaums.

2. C otbens3BaHeTO Ha CbOTBETHATA OTMETKA Npu 3aBbplIBaHE Ha perncTtpaymnAaTa, BCEKN HOB
nOTPEGMTEI'I AeKnapupa, 4e € 3ano3Hat C HactoAwmnTe O6LLI,M YyCnoBuA, BKAKOYUTENHO U C MNonutmnkata Ha
NOBEPUTENIHOCT M BbTpellHUTe NpaBmnAna, Cbi/laceH e C TAXHOTO CbAbpXKaHMe U ce 3a4b/1XKaBa 4a 1
Ccnassa.

3. (1) B cnyyali ye NoTpebutenat e HenbaHoNeTeH (Mmexay 16 u 18 roguHu), c otbenasBaHeTo Ha
CbOTBETHATa OTMETKa 3a NpuemaHe Ha HactoswwmTe O6LM ycnoBUA U 3aBbPLLBAHETO HA perncTpauusTa,
TOW AeKnapupa CbracueTo Ha CBOUTE POAUTENN UAN HACTOMHULM 33 NpUemaHe Ha HactoalwmTe O6uim



YCNOBMUA U U3BBPLUBAHE HA PETUCTPALLUA, KAaKTO U Ye poauTenute (HaCTOMHMLM, NoneymTenmn) ca
3aMO3HATK CbC 334 b/IXKEHNATA CU MO 4.8 OT 3aKOHa 3a 3aKpuIa Ha AeTeTo, @ UMEHHO - 4a ro
npuapy*KaBaT Ha obwecTBeHU mecTa cneg, 22,004., aKo AeTeTo He e HaBbpLWKUAo 18-roanwwHa Bb3pacT,
WM aKO HEe MOrFaT Aa ro NpUAPYKaT, ca ANbXKHM Aa OCUTYPAT NBAHONETHO AeecnocobHO nunLe 3a Heros
npPUAPYXUTEN Ha obwecteeHn mecTa cneg, 22,00u.

(2) B cnyyait ye MoTtpebuTtenaT e HenbHONETEH, aDOHAMEHTHU KapTu MoraT Aa 6baaTt 3aKyneHu camo
CbC CbrNacue oT poauTen Uan HacToHUK. Mpu U3BbPLLBAHE Ha NOKYyMKaTta, Tpabsa aa 6bae
npeaoctaseHa MHGOPMALLMA 33 KOHTAKT C POAUTEN UM HACTOMHUK, KOMTO MOXKe Aa 6bae yBegoMEH U
noTBbpPAEHO CbrnacneTo. B npotueeH cayyan, Vitality Gym cv 3anassa npaBoTo Aa aHyAMpa NOpbYKaTa.

(3) He ce ponyckat manonetHu MoTpebutenu - noa, 14 roanuu.

4. Mpwv perncTpaums u npu nocneasallo aktyanmsmpade, MotpebuTenar, CbOTBETHO HErOBUAT POAUTEN
WUAN HaCTOMHWK, AieKnapupa, Ye npeaocTaBeHUTe AaHHU 33 CAMOIMYHOCT Ca TOYHU, BEPHWN U MbAHW.
[ 0CTaBYMKDBT He HOCM OTFTOBOPHOCT 3a CrpelleHn, HeBepHU, HembIHU UAK MOA, KakBaTo U Aa e Apyra
dbopma HETOUHW JaHHW, NPEAOCTaBEeHN MPU PErncTpauma u/uam npu nocaeaBallo aktyaamsmpaHe.

5. [10CTaBUMKBT NOTBbPKAaBa 3aBbPLIBAHETO HA PerucTpaLmaTa U NoiydaBaHeTo Ha NaallaHeTo Ypes
aKTUBMpaHe Ha YcayraTa.

6. (1) NpnemaHeTo Ha O6WMTe ycnoBMA Ype3 oT6eNs3BaHEeTO Ha CbOTBETHATa OTMETKAa M M3MNpallaHeTo Ha
perncrpauuoHHata popma Ypes HaTUCKAHETO Ha CbOTBETHMUA BYTOH, a CbLLO M 3aABABAHETO Ha BCAKA
OTAe/IHa NOPDBbYKA, MPEeACTABAABAT E/IEKTPOHHM U3ABIEHWUA NO CMUCH/1A HA 3aKOHA 33 eNEeKTPOHHUA
OOKYMEHT U e/IEKTPOHHUTE YA0CTOBEPUTENHM YCAYTN U BOAAT C NOTBbP!KAABAHETO MM OT [JoCTaBYMKa 40
CKAtoYBaHe Ha florosop(n), mexay JocTaBumKa U cboTBeTHUA MoTpebuTen.

(2) Oorosop mexay JoctaBumKa 1 MoTpebuTtena npeactaBnsBat HacToAwmTe O6WM yCAoBKA, 4OCTLMHM
Ha afpec B MHTepHeT www.vitalitygym.bg 3aeaHo ¢ BCUUYKM M3MEHEHUA U AOMBAHEHUA KbM TAX U 3a€4HO
C BCAKa 3asABeHa oT MNoTpebutens n notTebpaeHa (Npueta) ot [locTaBuMKa NOpbYKa 3a onpegeneHa Ycayra,
[LOBE/IV [0 CK/IOYBAHE Ha AOrOBOP 3a NO/3BaHe Ha CbOTBETHATA NopbyaHa Yeyra.

7. NocoyeHnAT B eneKkTpoHHaTa popma 3a perncTpaumsa, CbOTBETHO €BEHTYAIHO aKTyaIM3NPaHUAT
BNOCNEACTBME e/IeKTPOHEH aapec uie 6bae M3nonssaH ot [locTaBumKa 3a Bpb3Ka ¢ MoTpebuTens, Kato
OTNpPaBeHnTe A0 HEro CbobLLEHUA LLE Ce CYMTAT 3a MOJTYYEHU C U3NPALLAHETO MM Ha e/1eKTPOHHaTa noLa
Ha MoTpebuTtena 6e3 Hy»Kaa OT U3PUYHO NOTBLPKAEHME 3a TOBA. [oTpebuTenaT ce 3agbkasa Aa
yBeAoMM He3abaBHO [locTaBuMKa NPY NPOMAHA HA e/IEKTPOHHUA U agpec. 3a U3bArsaHe Ha BCAKAKBO
CbMHEHMeE, 40 MOMEHTA Ha yBeaOMABaHe Ha [loCTaBUMKa 3a HOBUA eIeKTPOHEH aapec, [oCTaBUMKbLT We
NPOAB/IKM Aa M3MNpaLLa CbObLLEHMA A0 eIeKTPOHHMA a4pec, C KOWTo noTpebuTtenckmsa npodun ce
acoumupa. NoTpebUTensT ce CbINacaBa, Ye eNEeKTPOHHUTE NUCMA M3npaTeHu oT [LoCTaBYMKa HE € HYXKHO
Aa 6bAaT NoANMCaHU C eNIeKTPOHEH MoAMNNC, 33 A3 UMaT AeNCcTBUE CNPAMO Hero.

8. JocTtaBymKa c1 3ana3sa NPasoTo A4a MMA Bb3MOXHOCT Aa U3BbPLUKN perncrtpauma Ha r|0Tpe6MTe}1 n
NOPBYKa U Ha MACTO, BbB BCEKN €aUNH OT obekTuTe Ha npeanocraBAHe Ha YCNyrute Ha JocTtasuunka.



V. MAPAMETPU, UEHN, HAHUHU N CPOK HA
NNALLAHE HAYCNYTUTE

1. JoCcTaBUYmKbT npenocTasAa, a |_|0Tp26MTeﬂﬂT n3non3sa ycnyraTa Cbl/1aCHO NapamMeTpun U UeHN, obaBeHun
Ha CTPaHWUATa Ha AO0CTaB4YMKa B MHTEPHET, KaKTO U Ha VIHd)OpMELl,VIOHHVI Tabenun B 0beKTuTe Ha
npeaocTtaBAHETO Ha ycayrure.

2. [oCcTaBYMKbBT NpefocTaBA yc/lyraTa cpeLly 3annaliaHe Ha LeHa, Ab/KMMa oT MoTpebutens cbrnacHo
n3bpaHuMTe OT HEro NapameTpu Ha ycayraTa.

3. Vitality Gym npuema nnawaHus B 6poi, ¢ KpeautHa nam aebutHa Kapta npes www.vitalitygym.bg u
mobunHoTo npunoxenue unm NMOC TepMnHaN, KOraTo TakbB € Ha/ZIMYeH B 06eKT Ha JJocTaBumKa.
MHbopmauusaTa 3a KapTaTa, npeaoctaBeHa ot MNoTpebuTens, ce npegoctassa U obpaboTsa oT AoBepeH
[OOCTaBYMK Ha NaalllaHMA OT TpeTa cTpaHa. OTroBopHOCT Ha MoTpebuTens e aa rapaHTMpa, Ye
npegocTaBeHata ot MNoTtpebutens nHbopmauma e akTyasiHa M TodHa. MNpenopbysa ce MoTpebuTtenaT aa
Hanpasu M Na3u KoMue Ha TpaHCaKUMATa C Liea BoAgeHe Ha OTYETHOCT.

4. MoTpebunTenar ce cbrnacaAsa, pa3bupa u NOTBbP}KAABA, Ye MHPOPMALIMATA, KOATO MOXKe Aa BKIIOYBA,
6e3 orpaHuYeHune, AaHHW, CBbP3aHU ¢ AeBUTHU/KPeaUTHN KapTK, npeaasaHn no MHTepHeT, moraTt aa
6baat NoaaTIMBK Ha 310ynoTpeba, 3/10HaMepPeHo NoceraTencrso, Kpaxba n/mam namama, u Vitality Gym
HAMa HMKaKbB KOHTPOA Npu Takmea caydaun. Cneq KaTo e npeanpuen BCUYKMU HeobxoaumMmn MepKu 3a
3aLMTa CbC CbBPEMEHHM KpUNTOrpadCKM mexaHM3mm, KOMTO OCUTYPABAT BUCOKO HUBO Ha CUTYPHOCT,
Vitality Gym He npvema 1 He Nnoema HUKaKBa OTrTOBOPHOCT B C/ly4yaii Ha TaKOBa HEOTOPU3MPAHO
npuxBallaHe, XakBaHe UAU APYr HEOTOPU3MPaH A0CTbN A0 MHPOPMaLMA, NPeaoCcTaBeHa oT
MoTpebutens.

5. B cayyait, ye 3aaBeHOTO OT JlocTaBuMKa nalLaHe no aboHameHT He MoXKe Aa b6bae M3BbPLLIEHO
nopaau NpuUYnHM, KOMTO 3aBucAT ot MoTpebutena n/vnm 3a Kouto MNotpebutenaT e cneasano Aa
nHpopmmpa [locTaBumKa (M3TeKNa MAK OTKpaaHaTa baHKOBa KapTa, HeAoCTaTbyHa Ha/IMYHOCT MO CMETKa
n ap.), 7o MNoTpebuTtensaT nonyyaBa yBegomaeHMe oT [ocTaBYMKa MO e/1eKTPOHHA NoLa nau TenedoH, ¢
KouTo 61Ba yBEAOMEH, Ye NallaHeTo He e MO0 Aa 6bae M3BbPLIEHO ycnellHo. B noaobeH cayyai
CbOTBETHUAT NOTpebunTen MMa NpPasBo A4a NPOABLAXKN Aa U3M0A3Ba yCAyrMTe Ha [locTaBunKa A0 U3TUYaHE
Ha npegnnaTeHus oT Hero aboHameHTeH nepuog,. Cnea M3TMYAHETO Ha 3 KaneH4apHU AHWU, CHUTAHO OT
JAaTaTa Ha HeycnellHaTa 3aaBKa, [JoCTaBYMKbLT Lie HanpasyM NOBTOPEH OMNWUT 3a 3aABKa 3a U3TErAHE Ha
AbNXuMaTa oT MNoTpebutens cneapalla aBaHCOBa cyma. AKO U B TO3M Cy4Yaid 3aABEHOTO NalllaHeTo e
HeycnewHo, [ocTaBYMKBLT MMa NpaBo Mo CBOA NpeLeHKa 1 6e3 Aa AaBa HOB AONbHUTENEH CPOK 33
nnawaHe, Aa ysegomu MNotpebutens, ye pa3sana AOroBopa 3a NpeaocTaBaHe Ha YCayrn no aboHameHTeH
nJaH no Heroea BMHa.

6. MoTpebuTensT rapaHTUpa, NpUemMa 1 NOTBbPKAABA BbB BPb3Ka CbC CBOUTE TPAHCAKLMUK:

° |_|0Tp66MTeI'IﬂT rapaHTunpa, 4e AaHHUTE 3a N1allaHe Ca TOYHU U NBb/IHU,
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e [loTpebuTtenat paspewasa ob6paboTkaTta U NAaWAHETO Ha NPUIOKUMUTE TaKCK;

e [loTpebutenat ce cbrnacaea ga 6bae 06BbP3aH C BCUYKKM NpaBuaa Ha cBoATa GMHAHCOBA
WMHCTUTYUMSA, HeOBX0AMMM 33 NPeaBaPUTENHO OTOPM3NPAHM TPAHCAKLMM 32 e/IEKTPOHHU
napuyHM NPEBOAN U TaKCK, CBbP3aHU C NPeaBapuTe/IHO OTOPU3NPAHUTE NPEBOAY;

e Ako MNoTpebuTtenaT paspelun Ha TPeTo GpM3MUYECKo AuLle Aa M3non3ea npoduaa my 3a naallaHe,
MoTpebuTenaT e ymbAHOMOLLMA TOBA AKULE C A0CTbN M MNoTpebuTena e oTroBOPEH 3a BCUYUKU
TpaHCcaKLUUKU, KOUTO GMU3MUYECKOTO NULLE MHULIMMPA UAKN YITBIHOMOLLLABA;

e [loTpebutenaT rapaHTMpa, Ye Ha NpeaocTaBeHaTa KapTa MMa AOCTaTb4YHO CPeacTBa 3a
M3BbPLUBAHE HA NJALAHETO HA TaKCU, Ob/IKUMU Ha Vitality Gym, BKOUMTENTHO BCUYKM
NPUNOKMMM TaKCK 32 06paboTKa, AbAKMMM HA BCUYKM TPETU CTPaHU (aKo MMa TaKuUBa).

V. NONTNTUKA 3A OTKA3 N NMPEKPATABAHE:

1. MoTpebuTen, Nno cmmncbna Ha 3aKoHa 3a 3almTa Ha NOTpebuTeNnTe, KOMTO e M3BbPLUMA MOKYMNKa Ha
YcyraTta oT pa3cTosiHMe HAMa NpaBo Ha OTKas OT A0roBopa/nopbyKarta 3a npeaocTaBsaHe Ha Yenyrm
(duTHEC 1 yenHec), ako M3MbJIHEHMETO € 3anoYHasN0 C U3PUUHOTO Cbilacue Ha NoTpebutensa u c
NoTBbPKAEHME OT HEeroBa CTpaHa, Ye 3Hae, ye We 3arybm NpaBoTo CU Ha OTKas cnef, Mb/HOTO
M3MbJIHEHME Ha J0rOBOPa OT CTpaHa Ha JlocTaBumKa.

2. NotpebuTten, N0 cCMUCbAa Ha 3aKOHA 3a 3allMTa Ha NOTPedbUTENNTE, KOWTO € M3BBPLLIMA MOKYMKa Ha
YcnyraTa oT pa3cTosHWe, MMa Npaso, 6e3 ga Ab/KK obesweTeHme Uan HeycTomKa M 6e3 aa nocoysa
NpuYMHa, Aa ce OTKaXKe OT cKkatoYeHna [loroBop 3a NOKynKa Ha ycayru oT [locTaBumKa B CpoK oT 14
(4yeTMpmHaaeceT) AHW, CYMTAHO OT AaTaTa Ha NOTBbPXKAABAHE Ha MOPbYKa Ha YcnyraTa oT A0OCTaBYMKa
(upes aKkTMBMpaHe Ha YcnyraTa). 3a Aa ynpaXKHU NPaBOTO CM Ha OTKa3, MoTpebutenart Tpabsa Aa yBeaomm
[ocTaBumnKa Ypes HeABYCMUCAEHO U3ABAEHWE (Hanpumep NUCMO, N3NpaTeHOo No noLarta uan
e/IeKTpOoHHa nolua).

3. 3a fa ynpaxKHM NPaBOTO CU Ha OTKas, MoTpebutenat morke ga u3nonssa obpasew, Ha dopmynsp 3a
OTKa3, HO TOBA He e 3a4b/IKUTENHO. [OTPebUTeNAT MoXKe 43 NONbAHM U NOAAAE ENEKTPOHHO
CTaHZAPTHMA Gopmynap 3a OTKA3 UAK APYro HeABYCMUC/IEHO 3asB/IeHME Ha yebcaliTa Ha [locTaBumKa.
Ako MNoTpebuTtenat n3nos3ea Tasm BbaMOXKHOCT, [OCTaBYMKDT LLe n3npaTh Ha Motpebutens
NoTBbPXKAEHME 32 NOJly4aBaHe HA OTKa3a Ha TpaeH HOCUTEeN (Hanpumep Mo efleKTPOoHHaA noLua).

4. Ako lNoTpebutensT ce OTKaXKe OT TO3M A0roBop, JOCTaBUMKDT e Bb3CTaHOBM BCUYKM NAalLaHKA,
nonydyeHu ot Notpebutens, 6e3 HeonpaBAaHo 3abaBsAHE M BbB BCEKU C/ydall He NO-KbCHO OT 14 AHu oT
[aTaTa, Ha KoATo e 6w yBeOMEH 3a pelleHVeTo Ha MNoTpebutens ga ce OTKaXKe OT AOroBopa.
Bb3cTaHOBABAHETO Ha CymaTa We 6bAe M3BbPLIEHO Ypes M3M0/3BaHe Ha CbLLOTO NAATEXKHO CPeACTBO,
n3non3BaHo ot NoTpebuTens nNpu NbpBOHAYaHaTa TPAHCAKLUMA, OCBEH aKo MoTPebUTensT U3pMUHO He ce
€ CbI/Iacu 3a APYr HAYMH; BbB BCEKM C/1ly4Yall TOBa Bb3CTAHOBABAHE HAMa fa 6bje CBbP3aHO C HUKAKBM
pasxoaum 3a lMoTpebutens.



5. Ako MNoTpebutenat e n3bpan aboHamMeHTLT Aa 3anoyHe Npean U3TUYAHETO Ha CPOKa 3a OTKas,
JOCTaBUMKBT MOXKE Aa YAbPXKM CyMa, MPOMNOpPLMOHAIHA Ha NpeaoCTaBeHUTE YC/IYTM A0 MOMEHTA Ha
yBegomsiBaHe 3a OTKasa.

6. (1) NoTpebuTenaT moke Aa NpeKpaTy NonssaHe Ha Ycayrata AGOHaMeHTeH NAaH C U3npaTeHo
NUCMEHO, BK/TIOUYMTENTHO M MO e/IeKTPOHHaTa Nnowia, e4HOCTPaHHO NpeaM3BecTue, HO NPU YCI0BHUE, Ye
3an/1aTi CbOTBETHATa TaKca 3a NPeAaCcpOYHO NpeKkpaTaBaHe.

(2) TakcaTa 3a NpeACpPOYHO NPEKpaTABaHE € B Pa3Mep Ha 3anaateHarta ClpPAMO aKTyasHUTE LeHU 3a
AB6oHaMeHTeH naaH CyMa [0 M3TuyaHe Ha GUKCMPaHMA CPOK 3a Nos3BaHe Ha YcyraTa.

(3) NpekpaTtasaHeTo AelicTBa 3aHanpes, U BCEKW Beye npeaniateH ot MNoTtpebutens nepmog, e moxe
Aa 6bae M3nonN3BaH 40 U3TUYAHETO MYy.

7. (1) NoTtpebutensaT Ha ycnyraTa loanweH ®utHec AGoHamMeHT Ha BHOCKM - ABOHaMeHTEH NaH CbC CPOK
12 meceua morKe NpeacpovHO 4a NpeKpaTn NoA3BaHe Ha Ycayrata upes n3npaTteHo NMCMeHo,
BK/IOYMTE/THO M MO €/1eKTPOHHATA MNOoLLLa, eAHOCTPAHHO Npean3BecTne, HO Npu ycioBue, Ye 3annaTu
CbOTBETHATA TaKCa 3a NPeACpPOYHO NpeKkpaTABaHe.

(2) TakcaTa 3a NpeAcpPOYHO NpeKpaTABaHE Ce Ab/XKM B CNy4Yald, Ye NoTpebuTenaT npekpatu
aboHamMeHTHMA NaaH Npeam M3TMYaHe Ha LWeCT Mecela OT Haya/HaTa Aata Ha aboHameHTa U e B pasmep
Ha TPY MECEYHM TaKCK CNPSAMO aKTyasHWUTe LeHu 3a fognweH ®uTHec ABOHaMeHT Ha BHOCKK -
A6oHameHTeH NaH CcbC CPoK 12 meceua. B cayyald, ye ToBa yC/10BME € U3MbJHEHO, TaKca 33 NPeACPOYHO
npeKpaTABaHe He ce Ab/KM.

(3) CpokbT Ha NpeansBecTMETO 3a NpeKpaTaABaHe Ha ycayraTta loguweH aboHaMeHTEH MNJlaH CbC CPOK OT
12 meceua ce onpeaenn KaTo cbop oT 6POAT Ha OcTaBalLUTe AHM OT KaJleHAapHMA Mecel, C AaTaTa Ha
npeansBecTMeTo, U cnegBalmnTe TPU Nb/IHKU KaneHaapHu meceun. C 3TMYaHe Ha Taka onpeaeneHus
CPOK Ha npegm3BecTneTo, lognweH aboHamMeHTeH NJlaH CbC CPOK OT 12 mecelia Lie ce cYMTa 33
npeKpaTeH.

8. |_|0Tp86VITEI'IFIT MMa NPaBo Aa NOJ3Ba 3aKyneHuTe OT Hero YCayrm camo IMYHO KaTo geKknapupa, vye e
3aMo3HaT 1 LWe cnassa BbTpewHUTe npasmaa 3a Non3BaHe Ha chTHec/yenHec ycnyrute.

9. AboHameHTUTe 3a Vitality Gym, oT KoiiTo 1 4a e BMA, He MoraT ga 6bAaT 3ameHAHM 33 APYTU YCaym
WY CTOKWM MW Ja ce NPeoTCTbNBAT HA TPeTU Anua. Pernctpmupanmat ot MoTpebuTten akayHT He MoXe Aa
ce cnogena HUTO NoCpPeacTBOM A0CTbMN Ype3 QR KoAa, HUTO MO KaKbBTO M A3 € APYr HaUYMH.

10. NoTpebuTtenat uma npaso Aa nsnonsea Vitality Gym v npegnaraHute ot ycnyrm 2obpocbBectHo, no
npegHasHavyeHue, 3a IMYHU U HEKOMEPCUANHN Lenu.

11. NoTpebuTensaT HAMa NPaBo Aa NpPeAoCcTaBA A4OCTbN A0 NOTPEBUTENCKMA CM NPOPUA Ha TPETHU nLa.
BcMUKM abOHAaMEHTM ca IMYHM U MPUHASNEKAT CAMO Ha JIMLLETO, KOETO € M3BbPLUWN/IO MALLAHETO.
ABOHameHTWTe He MoraT Aa ce NPoAaBaT Ha TPeTU nua. PerucTpupanuaT ot Notpebuten akayHT He



MOe [1a ce cnoAens ¢ Apyro nmue HATO NocpeacTBOM A0CTb Ype3 QR Koga, HUTO No KaKbBTO U Aa e
APYr HaYMH. HecnassaHeTo Ha TO3M aHraXXMMeHT OT cTpaHa Ha MNoTpebutens we 6bae npnemaHo oT
[ocTaBumnKa KaTo M3MaMa, U e MMa 3a nocneacTBne HesabaBHO NpeKkpaTABaHe Ha aboHameHTa, 6e3
MpaBo Ha BPblUaHe Ha 3annaTeHnUTe TaKkcu.

12. B ciyyait Ha ycTaHOBsIBaHe Ha M3Mama UM HENPaBOMEPHO M3MoA3BaHe Ha HawwuTe ycayri, Vitality
Gym cv 3ana3Ba nNpaBoTo He3abaBHO Aa NpekpaTn aboHameHTa Ha HapywuTena 6e3 npaBo Ha
Bb3CTAaHOBABAHE Ha 3anjaTeHuUTe CyMu.

VI. BbTPELLUHW NMPABUA 3A NMOCELLABAHE
N MNOJI3BAHE HA PUTHEC U APYTU YCNYTU

1. YcnhoBus 3a 6e3onacHocT

,Butanutn ®utHec” OO/, He HOCK OTFOBOPHOCT 3a BpeAM, CBbP3aHM C BNOLLIABaHe Ha 34PaBeTo, ako
34,0aBOC/IOBHOTO CbCTOAHMWE HA A3AEH KAUEHT Ce € BAOLIWIO B Pa3ynTaT Ha ocTpo 3abonasaHe,
060CTpsiHe Ha TPaBMa, NOCAeANLM OT NPETbPMAHA ONepaLma UAN XPOHUYHO 3abonABaHe, KOUTO TOW e
MMan npeau nocellaBaHeTo Ha ¢uTHeca. J/lMuaTta cbC 34paBOCNOBHM Npobaemun npeam N3NON3BAHETO Ha
CbOPDBKEHUATA U ypeauTe BbB GUTHECA CefBa Aa Ce KOHCYNTUPAT C IeKkap. YpeauTe U CbopbKeHMATa
cnefBa 4a ce U3Moa3BaT CaMo Bb3 OCHOBaA Ha TAXHOTO npegHasHavyeHue. MoTpebutennte Ha Vitality Gym
NpoBeXAaT CBOMUTE TPEHUPOBBYHM 3aHUMAHUA Ha CBOW PUCK. [lOCTaBUMKBT HE HOCM OTTOBOPHOCT 33
HapaHABAHUA, UHLUMAEHTU, 3N10NONYKM UAN CMBPT, HACTBNUAW HA TEPUTOPUATA HA GUTHEC 3aN1aTa UM B
yenHec 3oHara.

JMua B HEPABHOCTOMHO NOAOKEHME, BKAHOUYBALLO HAPYLWEHWA OT ayTUCTUYHUA CNEKTbP, MHOXKECTBEHM
YBPEXAAHWA, BUL UHBAIMOHOCT — C/IYXOBU HAPYLLUEHWA, 3pUTEHM 3aTPYAHEHWA, €3UKOBU Y TOBOPHMU
yBpexaaHua, napesn, dusmndyecka ancHyHKLMA 1 4p., 3a4bKUTENHO TpAbBa Aa 6baaT C NpuapyKUTen



Ha TepuTopuATa Ha [loCTaBYMKa, BK/IOUYUTENHO B Ye/IHeC 30HaTa, KOWTO Aa cnefu M oTroBaps 3a
6e30nacHOCTTa Ha A1LEeTo, cebe cu U ApyrnuTe NOCETUTENN.

2. MoceTutennte n3nonssaT cobcTBeHa EKUNMMUPOBKa Npn Noa3BaHe Ha YCNYyrute, Kato 3aa4b/1IXKUTENTHO
cneaBa ga 61;,an C YNCTH O6yBKVI, noaxoaAaulo obnekno u Aa N3Non3BaT Kbprna no Bpeme Ha TOPEHNPOBKA.

3. Ha TeputopusaTa Ha ob6ekTute Ha [JocTaBumKa e 3abpaHeHo NyLWeHEeTOo (BKAUYNTENHO U HA €IEKTPOHHM
uurapu n ynotpebata Ha 6e3aMMHU U3LENUA), U BHACAHETO Ha XpaHa U HanuUTKK.

4. Ha TEPUTOPUATA HA obeKkTuTe Ha JoctaBunkKa He ce A0NYCKaT AOMaLUHU l'HO6MMLI,M.

5. Cnep, npuKtoYBaHe Ha PU3MYECKOTO 3aHMMaHUE CbC CbOTBETHUA ypes, MoTpebuTtenart uma
aHraXXMMeHT Aa BbpHe ypeaa/obopyaBaHeTO Ha MACTOTO My.

6. ,D,ETaﬁHEH CMUCHBK C AONBIHUTENHN YCNOBUA MOXKeE a HaMepUTe TYK:

7. JOoCTaBUMKBT MMa NPaBOTO 33 BCEKM KOHKPETEH C/1yYait Aa OTKaXKe AOCTbM UK Aa OTCTPaHU BCEKM
MoceTnTen, ako MMa CbMHEHMA, Ye e Nof BANAHNETO Ha a/IKOXO/ UAW APYTV yNoWBallyM BELECTBa, UK
CMeTHe 3a HeobXoAMMO, C Or/le, ONa3BaHeTo Ha BbTPELLHUA pes U CUrypHOCTTa Ha OCTaHaauTe
MOCETUTENN M TPEHUPALLM, KAKTO M aKo CYETE, Ye M3MoA3BaHaTa EKUMMPOBKA HE OTroBapA Ha
MPUAOKUMUTE CTaHAAPTHU 33 HAAEKAHOCT U/MAN CbOTBETCTBUE C T.2 MNO-rOPe, KaKTO M aKo M3M0A3BAHETO
Ha cobcTBEHATa eKMMNMPOBKa Cb3/1aBa 3annaxa 3a 34paBeTo M COKOMCTBMETO Ha OCTaHANTE NOCETUTENN.

8. [locTaByKnKa c1 3anassa NpPaBoTO Aa N3NCKBA CNMAa3BaAHETO HA AOMBb/IHUTENHU NMpPaBuia C LEN
OCUTYPABAHETO Ha 6e30MnacHOCT 3a NoceTUTenuTe u TpeHunpawuTe.

VIl. OTPAHNYABAHE N OCBOBOXRAOABAHE
OT OTTOBOPHOCT

1. loCTaBYMKBT HE HOCM OTFOBOPHOCT, aKo NOPaAn MeANLMHCKM, 340aBOCIOBHU UAU APYTY
CbobpaXKeHWs, Kacaelm KOHKpeTHUA MNoTpebuten (BKAOUYUTENHO, HO HE CaMO: MEAULMHCKN NPENOPbKMY,
YKa3aHwWsA, CTaHOBULLA U AP.) yCAyruTe He moraT Aa 6baaT npefoCcTaBeHu.

2. [OCTaBYMKBT HE HOCK OTTOBOPHOCT, aKko MoTpebuTensT NpeTbpny Bpean BbB BPb3Ka C NpesocTaBaHe
Ha YcnyraTta, nopaau HecnassaHe Ha MHCTPYKLUMK M YKa3aHWA NPy M3NoA3BaHe Ha ypeauTe u
060cobeHuTe yesHeC MOMELLEHWSA, KaKTO U MHCTPYKLMUTE U YKa3aHUATa, NpeaoCcTaBAHN OT TpeHbOpUTE B
obekKTa, KoiTo MNoTpebuTenaT e pewwnn ga NoceTu.

3. [loCTaBYUKBT HE HOCH OTroBOPHOCT 3a Bpeagun, KOUTo nOTp86MTeﬂﬂT € npertvpnAan sCcnegcreme Ha
M3nos3BaHe Ha ye6—ca1‘/’1Ta, AOKOJZIKOTO Te3U BPEAUN HE Ca NPETbPNEHN 3apaan BUHOBHO nNoseageHne
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(mericTBuna nnu 6esgeictena) Ha [JocTaBunKka. BUHOBHOTO NoBeaeHWe Ha [JocTaByMKa cneaBa Aa ce
AoKaxe ot NoTpebuTens, npeTbpnan spegaTa.

4. [locTaBYMKBT HE HOCU OTFTOBOPHOCT, aKo NoTpebutenckmnaT npodun Ha gageH MNotpebuten 6vae
M3NON3BaH OT TPETO NnLe. 3a M3bArBaHe Ha BCAKAKBO CbMHEHWE, B TaKaBa CMTyaLMs 40 AOKA3BaHe Ha
NPOTUBHOTO, LLLE CE CYMTA, YE BCUYKM AENCTBMA Ca U3BbPLUEHU OT MNoTpebuTens, c KOMTO ce acounmnpa
notpebutenckua npodpun. Jokato yebcaTovT U MHPOpMaALMATA U yCAyruTe Ha yebcanta 1 MOBUTHOTO
NpUNOXKeEHWE ce NpeaocTaBAT 6e3n1aTHO, HUe He HOCUM OTFOBOPHOCT 33 KaKBUTO U Aa 6uno 3arybu mnu
weTm.

5. B cBOsiTa AeMHOCT [JJOCTaBYMKBT Ce CTPEMM Aa CNa3Ba YTBbPAEHUTE TbProBCKM NMPAKTUKM U A3
npeaocTaBs yCayrM Ha BUCOKO HMBO, KOMTO Ca HA pasnonoxeHue Ha Motpebutennte. Bonpekn Tosa, B
onpeaeneHn CUTyaLUMmM MOXKe fia Ce Ha/0XM 3aTBapAHe HAa 06EKTUTE HM NopPaAM PEMOHTHU SENHOCTH,
CNy4YyaitHM CbbUTUA, MEPKM NPOTUB NAHAEMMA N ApYrK obcTosTencTea. JOCTaBUNMKBT HE HOCK
OTFOBOPHOCT, aKo Nopaau o6eKkTMBHa HE0HX0AMMOCT UM HE3ABUCELLM OT HEFO NMPUYUHU € HEBH3MOKHO
npeaocTaBaHETo Ha YcayraTa.

6. [loCcTaBYMKBLT He rapaHTMpa, Ye BCUYKKM YCayru Wwe 6baaT npeanaraHu 3a Leava nepuoa Ha
CbLUECTBYBAHE HAa TbPrOBCKUTE 0BEKTU WM Ye YCAYrUTE LLLe 3anasnT MbpBOHaYaHMA CU BMA.

[ 0CTaBUMKDBT He HOCM OTTOBOPHOCT 3a NPeYCTaHOBEHO Npea/iaraHe Ha YCAYrn He3aBMCMMO NOPaan KaKksu
NPUYMHMN.

7. JOCTaBUMKDBT HE HOCM OTFTOBOPHOCT 3a M3I’y6EHM, ocTaBeHu bes HaA30p nan OTKpaaHaTu BeLWN.

VIII. NTONTNTUKA 3A BUCKBUTRA

HacToAwaTa NoAnTMKa ce npuaara 3a U3nNoi3BaHeTo Ha ,,6UCKBUTKN® 1 NoAo6HM TexHOoNOrMM Ha yebcaiiTa
Ha Vitality Gym (,,Ye6caTbT") 1 MOBUAHOTO NpunoskeHue (,MpunorkeHnero”). YebcaiTsT ce ynpasnssa
ot ,,Butanutn dutHec” 00[ (,Vitality Gym”).

e 3apanogobpum paboTtaTta Ha HalMA CalT, HUe M3Nnoa3Bame BUCKBUTKU, NUKCENHN MapKepy,
MALUWMHHM OTNeYaTbumn U NogobHM TexHonormm. CobLo Taka N3non3Bame MHCTPYMEHTUTE Ha
Google Analytics.

e BUCKBUTKUTE Ca ManKnTe TEKCTOBM daitiose / GparmMeHTH OT TEKCT, KOUTO yebCcalTbT n3npalua 4o
H6pay3bpa 1 KOUTO ce usnpaLLat obpaTHO OT bpay3bpa Npu cneaBallm BXogoBe Ha yebcailTa, ¢
Len 3anasBaHe Ha cecuATa Ha bpay3bpa UK CbXpaHsABaHe Ha AaHHWU Ha NoTpebuTesncKa
CTpaHMLa.

e [MKcenHuTe MapKepu ca Npo3payHu ¢aiinose c U3obpaxkeHus, U3NON3BaHU 33 HablogeHMe Ha
BALLETO MbTyBaHE OKOJIO e4HO B3aMMOZENCTBUE C yebcaiTa u HEroBOTO CbAbPMKAHME.

e Google Analytics € MHCTPYMEHT, KOWTO M3M0/3Bame, 33 4@ aHAaNM3MpPaMe NOCELEHUATA Ha HaLLKS
yebcaiiT, aa npoBepABame Kou GpYyHKLMOHANHOCTU Ha Hawua yebcaT ce M3noa3BaT Hali-MHOTO U
Aa nogobpum paboTata Ha yebcaitTa.



YCTPOICTBOTO 33 NpoC/ieAABaHe Ha OTrNeYaTbKa e TEXHO/I0MMSA, KOATO HX NO3BOAIABA Aa Cbbunpame
MHpOpPMaLMA 33 BaLWETO YCTPOMCTBO (Kol Bpaysbp MM onepaLyMoHHa cucTema M3nonsBearTe,
NPUCTaBKK, YacoBa 30Ha, APYIM HACTPOWMKK). Hue nsnonssame Tasm uHpopmaumsa, 3a aa Bu
naeHTndrUmMpame 1 4a rapaHTMpame CUTypHOCTTa Ha Halwuns yebcaur.

U3KknouBaHeETO Unmn OrpaHNM4aBaHETO HA U3MNOJ1I3BAHETO Ha OUCKBUTKU U apyru FIO,CI,06HVI
TEXHONOTMN MOXKe Oa NoB/InAE Ha d)yHKLI,MOHaﬂHOCTTa Ha ye6caﬁTa.

YebcaliTbT M3Mnon3Ba ciegHuUTe BUA0BE BUCKBUTKM - ,CECUIMHU BUCKBUTKU", KOUTO Ce U3TPUBAT,
KoraTo noTpebuTenaT usnese uamn 3atsopu 6paysbpa, 1 ,,MOCTOAHHU,, BUCKBUTKK “, KOUTO OCTaBaT
Ha YCTPOWMCTBOTO Ha NoTpebuTens 3a npeaBapuTeNHO onpeaeneH nepuog ot Bpeme uan, oKaTo
NnoTpebuTensT rm U3Tpue PbyHo.

Ye6calTbT M3non3Ba BUCKBUTKM 3@ CTaTUCTUYECKM LIeNMY, 33 A3 a4anTUpa CbAbpKaHWUETO,
NpPOM3BOANTENHOCTTA U CTPYKTypaTa Ha yebcaiiTa KbM MHAMBUAYANHMTE NPEANOYNTaHMSA Ha
notpebutennte, 3a 4a NPeaoCcTaBu Ha NOTPEBUTENUTE PEKNAMHO CbAbpiKaHWe, aAanTUPaHO KbM
TEXHUTE NPeANoYNTaHUA. BUCKBUTKUTE M NUKCENHM MApKepPU C PEKNaMHU Lean moraT aa 6bvaat
CBbP3aHU C APYrY OHNAWMH ycayru, KaTo Facebook. Mons, o6bpHeTe BHUMaHMWeE, Ye BUCKBUTKUTE
morart a cbbupat AnyHa nHbopmaumsa, 3a Aa nogaobpaT pyHKUMOHANHOCTTa Ha caliTa. Takuea
[aHHW Ce CbXPaHABaT B KpUNTUpaHa ¢opma M AOCTLNBLT 40 TAX € OrPaHNYEH.

BUCKBUTKUTE, KOUTO Ce U3MON3BAT OT TPETU CTPaHM Ype3 yebcaliTa, BKNOYMTENHO NO -CheunanHo
notpebutennte Ha yebcaiTa, ca npegmeT Ha cobCTBEHATa MM MNOAUTMKA 32 NOBEPUTE/THOCT.
BopaBeHEeTo 1 M3MN0A3BaHETO Ha ,,6UCKBUTKM" e paspelleHo aBTOMaTMYHO. Te3n HaCTPOMKKU moraT
Aa 6baaT NpomeHeHM No BCAKO Bpeme. 3a NoApobHOCTM Kak ce 06paboTeaT U M3Non3eaTt
BUCKBUTKUTE, BUIKTE HAaCTPOMKMUTE Ha Bawma yeb 6pay3bp. MorkeTe Aa HayunTe noBeye 3a
HBUCKBUTKMTE M NOA06HM TEXHONOTMK M A3 NPOBEPUTE KaK Aa ' AeaKTuemupare 3a bpaysbpa,
KOWMTO M3M0A3BaTe, KaTo NOCEeTUTE CAegHUA yebcanT: .

AKO 1CKaTe Aa Hay4uuTe NoBeye 3a MHCTPYMeHTMTe Ha Google Analytics u BalaTa NnoBepuUTENHOCT,
MOAS, NOCeTeTe CNeAHUA CalT:

* MoKeTe CbLLO Aa ce oTKaxeTe oT Google Analytics, KaTo HcTannpaTe gobaeKa 3a 6paysbp,
[OCTbMHA TYK:

3a HeypeaeHuTe B HacToAWwmMTe O6LLM YCI0BMA NONOKEHUA ce NpuaaraT obwmTe pasnopendbu Ha
6b/IrapCKOTO U CbOTBETHOTO NPUAOKUMO MEKAYHAPOAHO 3aKOHOAATE/CTBO.

HenelcTBUTENIHOCT Ha HAKOSA OT pa3snopeabuTe Ha HacToawmTe O6LWM YCI0BUA He BOAW A0
HeaencTBUTeNHOCT Ha OBLLMTe YCN0oBKA B TAXHATA LAMOCT.

[aTa Ha nocnegHa akTyanmsauma - despyapu 2025r.

Mpu pernctpauma 1 Npu nocaeaBallo akTyanmsmpaHe, [leknapatopsbT 4eKNapupa, Ye npeaocTaBeHuTe
[aHHW 32 CAMOJIMYHOCT Ca TOYHW, BEPHMU U MbJIHMU.


https://www.allaboutcookies.org/
https://support.google.com/analytics/answer/6004245?hl=bg
https://tools.google.com/dlpage/gaoptout?hl=bg
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